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Policy Title: Global Ends Policy

Last updated: May 2024 Reviewed: | Annually in January
Ends Policy:

The Pickering Public Library exists to inspire a thriving community and be a place where
everyone comes together to discover, learn, play, and connect.

Second Level Ends

1. Residents are provided access to high quality learning experiences, resources, and
collections.

2. Residents enjoy using fresh, inclusive, welcoming, accessible, and safe spaces that reflect
our diverse community and accommodate a variety of needs.

3. Residents are aware of, and are able to access, a wide range of innovative library services
that are developed with community input.

4. Residents feel supported to participate in civic engagement, respectful conversation, and
increased understanding about what matters to the community.

5. Residents will have access to library services that champion care, inclusion, diversity and
belonging.
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